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Poor communication between doctors and patients has been recognized as a serious problem in Japan in recent years. |
think that several things should be done about this. First, medical students should learn about communication skills in
their classes, and also have opportunities to practice these. Second, patients should be encouraged to ask doctors for more
information when they don’t understand something. Third, all large hospitals should have counselors or other
professionals who can step in and help patients and their family members communicate better with the doctors. If these
things are done, the situation will surely be improved. (99 words)



